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Auto Enrolment has not yet had 
a significant impact on small 
businesses.

This is about to change as businesses with 
fewer than 30 employees start staging in 
2015.

The challenge facing business 
owners:

1. The majority of business owners do  
 not know enough about pensions  
	 to	be	confident	to	set	up	a	scheme	or		
 choose a pension provider

2.	 Choosing	the	right	supplier	is	difficult		
 when the complexity of the available  
 solutions takes massive resource to  
 research and compare

3. Although there is a lot of information  
 available to show business owners  
 how to set up a scheme including 
 500 plus pages from the pension  
 regulator, most business owners   
 don’t have the time or inclination to  
 trawl through this information to learn  
 how to conduct a very complex one  
 off exercise

4. The penalties for non compliance  
 from the Pension Regulator are 
	 severe	–They	will	fine	you	
 automatically the day after your   
	 staging	date	with	a	£400	fine	then	up		
 to £500 per day depending on the  
 size of the business should you not  
 have staged. They have already issued  
	 a	large	number	of	fines	in	the	last		
 quarter of 2014

1. The Auto Enrolment challenge facing 
    Business Owners 

5. Whatever route business owners  
 choose, the risk of non compliance 
 is a reality. From employee 
 communication to monthly 
 assessment of employees, the 
 potential for penalties increases for  
 small businesses due to the complex  
 nature of Auto Enrolment itself, and  
 the lack of resource in house to 
 manage it’s implementation 
 effectively

6. Employee communication can be 
	 a	minefield,	timescales	allowed	for		
 responses are short, the risk of being  
 accused of coercion is high where the  
 employer has to handle the employee  
 communication direct

7. The cost of resource being dedicated  
 to this purpose is an additional cost to  
 that of the contributions themselves!

8. Auto Enrolment compliant software  
 is expensive, from £750 onwards as a  
 one off fee, followed by a monthly fee  
 in some cases

Enrolex has been 
designed to remove 
the need to make any 
decisions about the 
complex detail of 
an Auto Enrolment 
scheme.



The DIY solutions
These seem appealing initially because you 
can set up a compliant scheme for very 
little outlay, however, the majority of the 
DIY schemes are complicated to set up and 
require the business owner to have a great 
deal of pension knowledge to answer the 
many multiple choice questions and be able 
to assess employees eligibility

There are many potential issues with 
these types of scheme:

• They require you to handle all 
 employee communication

• Schemes may not accept you after all  
 the  research you do

• Employees may not be able to 
 transfer in or out of the scheme you  
 choose,  leading to employee 
 dissatisfaction

• Mistakes during the set up phase will  
 be costly to put right later

•	 Mistakes	will	create	fines

• Managing your own employee 
 communications leaves you open for  
 future claims of coercion by your 
 employees. This could be the next  
 legal bandwagon, unfortunately it  
 would be you the employer who   
	 would	be	the	target	of		the	law	firms

The Consulted solutions
There are a number of these solution 
providers entering the market, where 
consultants offer to do everything for you.  
Many offer a partial solution and charge very 
large fees for a system which still requires 
you to be involved in employee 
communications and decision making. You 
will still be required to deal with the provider 
direct, deal with employees and still take the 
risk overall.

2. Your Options as a Business Owner 
Enrolex 
Enrolex is a unique offering; we support 
you the business owner to set up your own 
compliant Auto Enrolment scheme  without 
the requirement for decision making or 
employee communication.

Importantly, we assist you every step of 
the way.

What this actually means is we assist you 
personally for the set up of your Auto 
Enrolment Scheme, your direct debit 
system for contribution payment and 
fully automated payroll and employee 
communications.  Our advisers talk you 
through every step, helping you through 
our	simplified	system	explaining	what	each	
step means.

We also manage all communication and 
provide your employees with a dedicated 
helpline where there are trained advisers 
who will answer any employee questions. 

Once your scheme is set up and registered 
with the Pension Regulator we support the 
final	implementation	phase,	interfacing	with	
whoever is running your payroll to ensure 
a smooth transition. Importantly, if you run 
your own payroll there is no requirement for 
expensive additional payroll software.
Enrolex is the most cost effective option 
available in the market.



Enrolex is a unique 
offering; we support you 
the business owner to set 
up your own compliant 
Auto Enrolment scheme 
without the requirement 
for decision making or 
employee communication.



3. What is Enrolex?
Other scheme features include:

• Pension provider Scottish Widows

• Statutory minimum contributions

• 3 months postponement as default

• Allows transfers in

• Allows transfers out when employees  
 leave

• HMRC Approved Master Trust

• Independent Trustees - PAN 
 Governance LLP

• Retirement age 65 but can retire 
 from age 55

• Investment Managers - Scottish   
 Widows

• Funds available include the Default  
 Fund plus 4 other options 

• Pre Set Scheme Features include  
	 earnings	definition	

• Scheme charges are all within 
 government “price cap” 

• Active member fee is dependent  
 on qualifying earnings and stage of 
 process ranging between 60p and  
 £2.00 per month

• Administration and investment 
 management charge (AMC) 0.4%  
 per annum

Our research indicated very 
clearly that most business owners 
want a basic, compliant Auto 
Enrolment scheme; 

Enrolex has been designed to remove 
the need to make any decisions about 
the complex detail of an Auto Enrolment 
scheme.

Enrolex offers an effective, fully compliant 
scheme with the minimum of effort and 
input from the business owner. 

Your accountant has analysed the options, 
choosing Enrolex as the most appropriate 
Auto Enrolment Scheme for businesses such 
as yours.

Creating a pre set scheme is 
beneficial in many ways:

• There is no requirement for the 
 business owner to become a 
 pension expert
 
• The set up process is far quicker and  
 as a result, cheaper

• The fewer choices there are to make,  
 the less potential there is for mistakes  
	 and	fines

The pre set scheme details are as 
follows:
The default pension fund is with Scottish 
Widows and uses standard funds which 
are selected to meet the needs of the vast 
majority of employees. 

N.B. Importantly, compared to a number 
of other providers, this scheme DOES take 
transfers in and also allows transfers out 
when employees leave.

N.B All charges are 
deducted from the 
members personal 
retirement account 



4 The Enrolex  Auto Enrolment Process

Stage 2: Sign - Up online meeting 
well in advance of your staging date
During this sign up meeting our advisers will 
work through a short process with you on 
the telephone and online.

• We will already have prepared most  
 of the set up before we call you, so  
 set up will take less than 10 minutes  
 of your time.
 
• You simply verify your data and   
	 confirm	you	wish	to	participate	in		
 the Auto Enrolment scheme

• The system instantly emails you 
	 confirmation		of	your	staging	date,		
 account set up date, postponement  
 date, and HR and payroll processes  
 date

• You also receive an employers guide  
 to AE and all the materials you will  
 need to inform your staff, even 
 posters to raise awareness in your  
 workplace

• If your accountant runs your payroll,  
 they also receive an email from the  
 system asking them for information  
 regarding your payroll 

Stage 3: Pre-Staging
You	will	receive	email	notification	eight	
weeks before staging to arrange to set up 
your direct debit to Scottish Widows so that 
contributions are collected when they are 
due. Once again our advisers will guide you 
through the process.

Stage 1: Initial Contact 
The majority of our clients are referred to 
us by either their accountant or IFA, which 
means	that	our	first	contact	with	clients	is	by	
way of an introduction.

During our initial conversation with 
businesses we work through Auto 
Enrolment in general and how it impacts 
on you and your business.  Our team then 
show you how the Enrolex solution works 
and answer any questions you may have 
about	Auto	Enrolment	in	general	or	specific	
to your circumstances.

If you haven’t already got your  
staging date we will find out for you 
when this is. Your staging date is 
when the new legislation applies to 
you and you must have a scheme in 
place. 

We can sign your business up to the Enrolex 
Auto Enrolment system anytime before your 
staging date, but would advise all businesses 
to do it as soon as possible to avoid the 
bottleneck which will be created as huge 
numbers of businesses stage every month. 
Up to 100,000 businesses per month will be 
trying to set up their Auto Enrolment over 
the next 18 months.

Our advisers work with you to 
agree a convenient time to sign up 
for Auto Enrolment  and set up that 
online meeting.

There is no downside to setting up early, you 
won’t have to make contributions any earlier, 
it just means that you can be fully compliant 
and then forget about it until the system 
prompts you to complete the next stage



Stage 8: Ongoing Payroll and 
Contributions
Every	month	the	payroll	file	is	uploaded	
to	the	system,	the	system	notifies	you	of	
the joiners, leavers, retirees or changes of 
category. You action these events before the 
next payroll. All you or your payroll provider 
have to do is run payroll as usual.

Stage 4: Upload Employee Data
Almost	there!	This	is	the	final	stage	in	the		
set up process. 

Your employee details are uploaded to 
the system by your in house payroll staff, 
your external payroll provider, or your 
accountant.  

Our software works with all UK software 
packages. Enrolex advisers will talk you 
through this process if you run your payroll 
in house, if your accountant runs your 
payroll we will guide them through the 
process direct.

Stage 5: Postponement  
The Enrolex system automatically postpones 
staging for 3 months, allowing the payroll 
and contribution dates to align

Stage 6: Staging 
Enrolex handles all communications with 
your employees by email, the system will:

1. Assess the workforce to determine  
 who is to be included in the scheme 

2. Contact employees to inform them  
 about the scheme and their options

3. Offer employees access to a 
 dedicated helpline

Stage 7: Contributions Begin
Payroll data is uploaded to the system via 
a	CSV	file.		This	is	a	simple	process	but	as	
always, Enrolex advisers can talk you 
through it. The system then sends a Pension 
report to Creative Pension Trust who collect 
contributions by Direct Debit and invest 
them with Scottish Widows.



7. Access to free advice and support
     Enrolex offers you and your employees a  
     free advice line for any related queries

8. Saves time, resource and cost
     Enrolex takes away the hours of research  
     and implementation required with other  
     Auto Enrolment systems. Implementation  
     is quick and easy and guided all the way.  
     Enrolex includes a simple software 
     upload, saving time and effort in the 
     complex area of payroll middleware used      
     by all other systems.

1. Ease of implementation 
     Enrolex is fully automated and manages     
					the	entire	process	from	start	to	finish

2. Competitive fees
     We have created the Enrolex offering  
					specifically	for	small	businesses.	With	our		
     approach we can be competitive and still  
     provide the best solution available

3. Removal of risk 
					Enrolex	reduces	the	risk	of	financial	
     penalties for non-compliance or simple  
     mistakes

4. A robust, reliable scheme 
     Enrolex Auto Enrolment has pre-set 
     features  which  have been carefully 
     selected to suit most businesses with    
     under 30 employees

5. No risk of coercion claims 
     Because Enrolex communicate 
     directly with your employees, providing    
     an independent source of advice should  
     they need it, there can be no future claim  
     that employees were coerced into either  
     joining or opting out of the scheme

6. No requirement for additional    
    payroll software
     Enrolex works with all known UK payroll  
     software packages 

5 Enrolex  Benefits to Business Owners

N.B All charges are 
deducted from the 
members personal 
retirement account 



To find out more about how 
Enrolex can help you, your 
business and your employees, 
contact us today on 

0800 802 1291 
or email 

info@enrolex.co.uk


